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[8} Prior to the development of artificial intelligence (Al), information technology
comprised tools that carried out functions as dictated by humans. Al's effects
on human knowledge, however, are paradoxical. On the one hand, Al
intermediaries® can navigate and analyze bodies of data vaster than the
unaided human mind could have previously imagined. On the other, this
power—the ability to engage with vast bodies of data—may also accentuate
forms of manipulation and error. Al is capable of exploiting human passions
more effectively than traditional propaganda®. Having tailored itself to
individual preferences and instincts, Al draws out responses its creator or
user desires. Similarly, the deployment™ of Al intermediaries may also amplify
inherent biases, even if these Al intermediaries are technically under human
control. The dynamics of market competition prompt social media platforms
and search engines to present information that users find most compelling.
As a result, information that users are believed to want to see is prioritized,
distorting a representative picture of reality. Much as technology accelerated
the speed of information production and dissemination® in the nineteenth and
twentieth centuries, in this era, information is being altered by the mapping
of Al onto dissemination processes.

sxintermediary: Uj7§A]|, propaganda: A%, deployment: BiX], dissemination: &}
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